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Tech Services once again assembled with Anita Bohn  to develop a 
set of core values for the office.   Through a series of exercises and 
team collaboration we are proud to present them: 

We believe in the freedom to make choices about our work and how it is accom-
plished. 

We believe in providing high quality resources and services that are based on proven 
standards. 

We believe in creating experiences that make technology transparent. 

We value proactive learning and the ability to determine the vehicles that enable 
growth of both individual and group. 

We believe in a nurturing, easy going and productive environment that fosters a team 
that is both independent and cohesive. 

We believe in forward thinking as it relates to technical innovation and anticipating 
our clients’ needs. 

We care about prompt responses that lead to reliable results. 

We care about making information accessible and easy to use for the University com-
munity. 

We value our identity as an office that respects the needs and differences of others. 
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Virtual Sites 

 Have you ever needed a program that isn’t installed on your computer but 
can’t justify buying it?  Whether it’s at home or in your department, there is an 
easy solution.  Virtual Sites, http://virtualsites.umich.edu/, is easy to connect to 
and has an abundance of resources.  Just recently our office connected to Virtual 
Sites to use Adobe’s InDesign program.  We don’t use InDesign on a regular ba-
sis  but luckily when we needed it Virtual Sites was available. 

 Virtual Sites is also great for Mac users who want to use PC programs, such 
as Microsoft Outlook.    Or if you want to try out Photoshop or Dreamweaver be-
fore you make the big purchase.   

 When using Virtual Sites, it’s very important to save to your IFS space and 
not the remote desktop.  If you are unfamiliar with mFile and the way it works you 
can find  information at http://www.itd.umich.edu/itcsdocs/s4311/.   

By Maria Kirch 

Website 

of the 

Month 
By Matt Aldridge 

CIC  
 

CIC launched it’s new website on Friday, January 11!  It now fea-
tures easy access to commonly used CIC and UM tools such as 
building search, URooms, and wolverine access.  Visitors will also 
notice  the new interactive direction finder, acronym decoder, and 
campus photo tours. 

The cleaner site design allows for easier navigation and in-
formation dissemination and is backed up by an integrated 
Google powered search. 

The CIC website serves as a gateway to all your campus 
and Ann Arbor information needs. 

http://umich.edu/~info/ 



Below is a list of the software programs offered.  Visit https://virtualsites.umich.edu/
connect/softwarefull/ for version and platform information. 
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  7-Zip 

    Abiword 

    Adobe Acrobat Pro  

    Adobe Acrobat Distiller 

    Adobe After Effects  

    Adobe Bridge 

    Adobe Director 

    Adobe Dreamweaver 

    Adobe Fireworks 

    Adobe Flash Player 

    Adobe Flash Pro  

    Adobe Freehand 

    Adobe Go Live 

    Adobe Illustrator 

    Adobe InDesign  

    Adobe LiveMotion 

    Adobe Photoshop  

    Adobe Reader  

    Adobe Stock Photos 

    AMOS  

    Apple iTunes 

    Apple QuickTime Picture 
Viewer  

    Apple QuickTime Player 

    ArcGIS Desktop 

    ArcGIS StreetMap USA 

    ArcGIS Workstation 

    ArcView GIS 

    Audacity 

    AutoCAD  

    Celestia  

    Citrix ICA Client  

    DBMS/Copy  

    DirectX 

    Easy CD Creator 

    Eclipse 

    EndNote  

    EpiInfo 

    Exceed  

    FileZilla  

    Gimp 

    Google Earth 

    ImageJ 

    Idrisi 

    jEdit 

    Maple 

    Mathematica 

    MathType 

    MATLAB 

    McAfee VirusScan 

    Microsoft Access 

    Microsoft Developer Net-
work 

    Microsoft Excel 

    Microsoft Front Page 

    Microsoft Front Page 

    Microsoft Groove 

    Microsoft InfoPath  

    Microsoft Internet Explorer 

    Microsoft Office Tools 

    Microsoft Outlook 

    Microsoft One Note 

    Microsoft PowerPoint  

    Microsoft Publisher 

    Microsoft Publisher  

    Microsoft Sound Recorder 

    Microsoft Visual Studio Pro 

    Microsoft Word  

    Mozilla Firefox 

    Mozilla Thunderbird 

    Mulberry 

    NVU  

    OpenAFS 

    OpenOffice.org 

    Paint 

    Pidgin  

    PowerDVD 

    PowerShell 

    Putty SSH 

    PyMOL 

    Python 

    R  

    Read Iris Pro 

    Real Player 

    SAS 

    Shockwave Player 

    SPSS 

    SSH Secure Shell client 

    SSH Secure Shell FTP 

    SSH Secure Shell SCP 

    STATA 

    VLC  

    Windows Media Player 

    Windows Movie Maker 

    XML Copy Editor 
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February 11—Therese Nielsen 

February 23—Matt Aldridge 
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